
 
 

 
414 Nicollet Mall 
Minneapolis, MN 55401 

 
 
September 24, 2025 

—Via Electronic Filing— 
Sasha Bergman 
Executive Secretary 
Minnesota Public Utilities Commission 
121 7th Place East, Suite 350 
St. Paul, MN 55101  
 
RE: COMPLIANCE FILING 

IN THE MATTER OF UTILITY COLD WEATHER RULE AND RESIDENTIAL 
CUSTOMERS STATUS DATA  
DOCKET NO. E,G999/PR-25-02 and E002/M-24-27 

 
Dear Ms. Bergman: 
 
Northern States Power Company, doing business as Xcel Energy (Company), submits 
this letter in compliance with the Minnesota Public Utilities Commission’s August 28, 
2025 Order in Docket No. E,G999/PR-25-02.  
 
Order Point No. 1 requires that: 
 

1. Rate-regulated public utilities that have not already done so must submit a compliance filing 
within 30 days in this docket detailing their current policies and practices on disconnections, 
service deposits, and payment agreements.  

 
The Company complied with this requirement earlier, with the exception of the 
language on service deposits. The Commission’s January 13, 2025 Order in Docket 
No. E-002/M-24-27 required:1 
 

22. Xcel must publish its disconnection and payment agreement policies and practices on its 
website. Subject to technical feasibility, Xcel shall make the edits discussed in ECC/CUB’s 
September 12, 2024 comments to its payment agreement webpage. 

 
23. Xcel must make a filing in the instant docket and Docket E,G-999/PR-24-02 detailing 

its current disconnection policies and practices, and require Xcel to submit additional filings in 

 
1 January 13, 2025. ORDER ACCEPTING REPORTS AND SETTING ADDITIONAL REQUIREMENTS. In the Matter 
of Xcel Energy’s 2023 Annual Safety, Reliability and Service Quality Report. Docket No. E-002/M-24-27. 



 
 
 
 

2 

Docket E,G-999/PRYR-02 when there are changes to those policies and practices within 
20 days of the Order. 

 
The Company complied with Order Points 22 and 23 by: 
 

• Publishing the Minnesota Disconnection Process document on our website in two 
locations: Payment Arrangements | Billing & Payment | Xcel Energy and 
Manage Your Bill | Billing & Payment | Xcel Energy; 

• Adding the language discussed in ECC/CUB’s September 12, 2024 comments 
to Payment Arrangements | Billing & Payment | Xcel Energy, under “Things 
to Remember”; and 

• Making a compliance filing on January 31, 2025, and corrected compliance 
filing on March 3, 2025, with that same Minnesota Disconnection Process document. 

 
We did not include language on service deposits in the Minnesota Disconnection Process 
document we filed and posted to the website. Service deposits are not mentioned in 
the January 13, 2025 Order, and the Company uses them very infrequently (only when 
a residential customer has filed for bankruptcy), so it did not occur to us to refer to 
service deposits in the Minnesota Disconnection Process document.  
 
However, the August 28, 2025 Order language does mention service deposits in 
addition to disconnections and payment arrangements. So for completeness, we are 
re-filing the Minnesota Disconnection Process document here, included as Attachment A, 
with an explanation of service deposits added. We will also replace the version on our 
website with this one.  
 
We have electronically filed this document with the Minnesota Public Utilities 
Commission, and copies have been served on the parties on the attached service list. 
Please contact me at Nicholas.f.martin@xcelenergy.com or (612) 330-6255 or 
Christine Marquis at christine.e.marquis@xcelenergy.com or (612) 330-6193 if there 
are any questions regarding this submission. 
 
Sincerely, 
/s/ 
NICHOLAS MARTIN 
DIRECTOR, STRATEGIC OUTREACH & ADVOCACY  
 
Enclosure 
cc: Service Lists 
 

https://mn.my.xcelenergy.com/s/billing-payment/energy-assistance/pay-arrangements
https://mn.my.xcelenergy.com/s/billing-payment/manage-bill
https://mn.my.xcelenergy.com/s/billing-payment/energy-assistance/pay-arrangements
mailto:Nicholas.f.martin@xcelenergy.com
mailto:christine.e.marquis@xcelenergy.com
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Minnesota Disconnec�on Process 
 

Minnesota Residential: 
Disconnection is a last resort, only occurring after a process during which Xcel Energy works with 
customers who are unable to pay their full balance or full disconnect balance to agree on a payment 
arrangement that works for them. We also refer customers to various forms of energy assistance.  
 
Notice. The disconnection/shut-off notice due date is ten business days after the Disconnection Warning 
Statement during both Non-Cold Weather Rule (CWR) (May 1 – September 30) and Cold Weather Rule 
(CWR) (October 1 - April 30).  
 
Payment thresholds. Disconnect notices will only be mailed out once a customer’s past due balance 
reaches $180. Customers are not subject to disconnection until the balance reaches at least $300.  
 
Communication channels. For customers who have given the Company permission through their 
preferred notification channels, we will attempt two methods of electronic communication to reach 
customers prior to disconnection. This can include text and/or email, though only if the customer has 
given the Company permission to use those channels. We send disconnection notices to both service and 
mailing addresses, if different.  

Payment arrangements. Xcel Energy offers two different types of payment arrangements: Fixed Plus 
Current and Fixed Plus Budget. Under Fixed Plus Current, the customer’s past due balance is divided by 
the number of months agreed to in the payment plan; the amount due is that monthly amount plus the 
current month’s bill. Under Fixed Plus Budget, the customer’s past due balance is divided into the agreed 
number of months (usually 12) and the fixed monthly amount is set based on the average of 12 months 
of usage.   

Down payments without extenuating circumstances. A customer without extenuating circumstances 
will generally be offered the down payment amounts in the “Normal Payment Agreements” line of the 
Graduated Down Payment Structure table below, with the required down payment increasing if the 
customer has entered into and broken past payment arrangements in the most recent (rolling) 12 
months. The Company will negotiate payment agreement terms, including down payment amounts and 
length of arrangements, individually with each customer. Based on their household financial 
circumstances, customers may be offered lower down payments than those shown in the Normal 
Payment Agreements line on a case-by-case basis. During the Cold Weather Rule months, customers 
with income at or below 50% of the state median will not pay a down payment exceeding 10% of their 
monthly income, consistent with https://www.revisor.mn.gov/statutes/cite/216B.096, Subd. 5.

https://www.revisor.mn.gov/statutes/cite/216B.096
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Down payments for extenuating circumstances.  The Company will negotiate payment agreement 
terms, including down payment amounts and length of arrangements, individually with each customer. 
Based on extenuating circumstances, customers may be offered lower down payments than those shown 
in the “Extenuating Circumstances Payment Agreement” line of the Graduated Down Payment Structure 
table below on a case-by-case basis. During the Cold Weather Rule months, customers with income at or 
below 50% of the state median will not pay a down payment exceeding 10% of their monthly income, 
consistent with https://www.revisor.mn.gov/statutes/cite/216B.096, Subd. 5. 
 
 
 

Graduated Down Payment Structure for Payment Plans 
Payment 
Arrangement 
Offered 

1st 2nd 3rd 4th 5th 6th 
 

Normal 
Payment 
Agreements 

10% 
down 

25% 
down 

35% 
down 

50% 
down 

50% 
down 

50% 
down 

Extenuating 
Circumstances 
Payment 
Agreement 

10% 
down 

15% 
down 

25% 
down 

40% 
down 

50% 
down 

50% 
down 

 
Service deposits. The Company requires a service deposit only for residential customers who have filed 
for bankruptcy. A service deposit consists of two average monthly bills. 

https://www.revisor.mn.gov/statutes/cite/216B.096


CERTIFICATE OF SERVICE 
 
 
I, Joshua DePauw, hereby certify that I have this day served copies of the foregoing 
document on the attached list of persons. 
 
 

xx by depositing a true and correct copy thereof, properly enveloped 
with postage paid in the United States mail at Minneapolis, Minnesota      

 
 xx electronic filing 
 

 
DOCKET NOS. E,G999/PR-25-02 AND E002/M-24-27  
     
 
Dated this 24th day of September 2025 
 
/s/ 
____________________________ 
Joshua DePauw 
Regulatory Administrator 
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