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September 29, 2025

Sasha Bergman, Executive Secretary
Minnesota Public Utilities Commission
121 7t Place East, Suite 350

Saint Paul, MN 55101-2147

Subject: Dakota Electric Association Compliance Filing in Response to
August 26, 2025 Order

In the Matter of Cold Weather Reports (CWR)—Regulated Gas and Electric
Companies
Docket No. E,G999/PR-25-2

Dear Ms. Bergman:

Dakota Electric Association (Dakota Electric or Cooperative) respectfully this
compliance filing in response to the Minnesota Public Utilities Commission’s
(Commission) August 28, 2025 Order Requiring Additional Filings and Other Actions
(Order) in the above referenced docket. Dakota Electric notes that the Commission’s
ordering points reference “rate-regulated public utilities.” The Cooperative is not a
public utility as defined in Minnesota Statute 216B.02, subd. 4, but we are rate-
regulated through a member vote as defined in Minnesota 216B.026. We believe the
Commission is interested in the Cooperative’s policies on these matters and provides

our response to each relevant ordering point below.

1. Rate-regulated public utilities that have not already done so must submit a
compliance filing within 30 days in this docket detailing their current policies and
practices on disconnections, service deposits, and payment agreements.

The Cooperative’s policies and practices regarding disconnections, service deposits, and

payment arrangements were discussed in our June 27, 2025 Comments in the above



referenced docket. As noted in those comments, Dakota Electric’s disconnection,
service deposits, and payment arrangement policies are detailed in our Commission

approved tariff at Section VI, Sheets 12.1, 13, 13.1, 14.0-14.5, and 15.1

3. Rate-regulated public utilities must file in Docket No. E,G-999/PR-YR-2
updated disconnection, service deposit, and payment agreement policies
and practices whenever those policies or practices change.

Dakota Electric will make any required filings in this docket whenever changes occur. As
noted in our June 27, 2025 Comments, Dakota Electric agreed in our pending rate case
settlement to work with interested parties on modifications to parts of our

disconnection and reconnection policy.

4. Each rate-regulated public utility that requires down payments or service
deposits must include an explanation of how those amounts are determined
with its required monthly Residential Customer Status Report filings in
Docket No. E,G-999/PR-YR-2.

Dakota Electric will provide this information in the monthly Residential Customer Status

Report filing.

5. Rate-regulated public utilities must submit customer-facing language on
disconnection, deposit, down payment, and payment arrangement to the CAO
for review and approval.

Dakota Electric is preparing information and will provide it to the CAO for their review.

6. Rate-regulated public utilities must display on their respective websites and in
printed disconnection communication materials CAO-approved language
describing their disconnection, service deposit, and payment agreement policies
and practices. Printed disconnection communication materials must describe
disconnection, service deposit, and payment agreement policies and practices.

As noted in our June 27, 2025 Comments, Dakota Electric is in the process of making

adjustments to our website and the presentation of our tariff that we believe will

1 Dakota Electric June 27, 2025 Comments in Docket No. E,G999/PR-25-2.
1



improve member access to this information. We will incorporate these requirements

into our website changes and to any printed materials.

7. Rate-regulated public utilities must detail in their next Residential Customer
Status Report the average down-payment amount received from customers—

both as a percentage of arrears and as a total dollar value—during CWR and
non-CWR months.

Dakota Electric will provide this information in its next Residential Customer Status

Report filing.

Dakota Electric respectfully requests that the Commission accept this compliance

filing, and its representatives are available to answer any questions that the Commission
may have.

Sincerely,

/s/ Adam Heinen
Adam Heinen

Vice President of Regulatory Services
651-463-6258
aheinen@dakotaelectric.com

Dakota Electric Association
4300 220" Street West
Farmington, MN 55024



Certificate of Service

I, Nicole McEathron, hereby certify that | have this day served copies of the attached
document to those on the following service list by e-filing, personal service, or by causing
to be placed in the U.S. mail at Farmington, Minnesota.

Docket No. E,G-999/PR-25-2

Dated this 29th day of September 2025

/s/ Nicole McEathron

Nicole McEathron
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